Autism spectrum disorder
Making the journey a little easier
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Advocates, experts and providers
to support employees

It can be challenging to get the right care for autism

spectrum disorder (ASD). Our autism advocates can help.

So can applied behavior analysis (ABA). It's one type
of treatment for ASD. And it's part of your employee
behavioral health plan.

The right support at the right time

An autism advocate can help your employees find their
way. We'll connect them with an advocate who has
special training in autism spectrum disorder.

Advocates can help:

» Promote early treatment

+ Find and connect employees with an ABA provider in
the community

* Ensure the quality and appropriateness of the ABA
treatment plan

- Coordinate a variety of behavioral health services

Treatment plans specific to each person

ABA trains parents and caregivers to recognize triggers
that lead to harmful behaviors and to apply interactions
proactively. And it's considered one of the most effective
treatments for this condition.

In addition to autism advocates, we have an in-house
team of doctorate-level experts who assess treatment
plans. Then, they work with providers to ensure that
each plan meets the person's specific needs.
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Employee testimonials

“You took a mom who was hopeless

and gave her hope. You took a family
falling apart, and because of the time you
spent — which you did not have to —
helped put it back together again.”

“I have had a painful time finding an ABA
program that suits my son's needs. | have
been very lost, confused, stressed and
sad ... Emily helped me find the light at
the end of the tunnel. Emily helped me
as if she was part of my family, like a sister,
not a call rep.”

Since ABA is a covered
benefit, your employees
seeking care for ASD now have
more treatment options.
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Connecting with trained, a
in-network providers

Provider testimonials
We can connect your employees with network providers “You ... have always returned phone calls
who are certified in ABA. Or they can use our provider and emails in a timely manner, answered
search tool on aetna.com. -

every question we have ever asked, and
also trained us on getting clients

authorized and filing claims accurately
After your employee makes an appointment with a with Aetna”

network provider, it's just four steps to authorization:

Steps to authorization

“Your ABA department is the most
efficient and hands-on insurance
company of them all!l You have efficient
member advocacy and the ability to

3. Approve: We review requests based on consistently reach out to providers with

medical necessity criteria and approve services, both delivering and requesting updated
as appropriate. information.”

1. Request: We ask the provider to do a functional
assessment and create a targeted treatment plan.

2. Review: We check this plan to ensure it's
clinically appropriate.

4. Follow up: We review treatment progress. "
P Prog | am always pleased when we have a

new client with Aetna insurance because
| know | have a knowledgeable case
manager to speak with.”

To learn more, speak with your Aetna® representative.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies (Aetna). The Aetna companies that offer, underwrite or administer benefits coverage
include Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance Company of New York,
Aetna Health Insurance Company and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health
Inc. and/or Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue,
Hartford, CT 06156. Aetna Behavioral Health refers to an internal business unit of Aetna. Each insurer has
sole financial responsibility for its own products.

This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. Aetna
does not recommend the self-management of health problems. Health information programs provide general health
information and are not a substitute for diagnosis or treatment by a physician or other health care professional. Aetna
does not provide care or guarantee access to health services. Information is believed to be accurate as of the production

date; however, it is subject to change.
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